SENIOR DEVOPS AND PLATFORM ENGINEER

MANNURU VENU GOPAL REDDY

Azure Platform | Kubernetes | Cloud Infrastructure | CI/CD | Observability | SRE
India | Open to relocate to the Netherlands | Employer-sponsored work authorisation required | 90 days, negotiable

v.gopal.mannuru@gmail.com | +91 90593 16439 | linkedin.com/in/venu-gopal-reddy-9b933a304 | github.com/venugopalmannuru-it

PROFESSIONAL SUMMARY

Senior DevOps and Multi-Cloud Engineer with 7.8 years of experience delivering and operating secure, scalable
cloud and Kubernetes platforms across Azure, AWS and GCP.

Hands-on in AKS, EKS, GKE, Terraform, Docker, Helm, GitHub Actions, Jenkins, GitLab CI/CD, Bamboo,
Harness, Ansible, Python and Bash, with strong Linux, networking and production-operations foundations.

Led a 10-member DevOps team and trained 21+ engineers; owned deployments, incident bridges, stakeholder
communication, root-cause analysis and continuous reliability improvement.

Led migration of 13,000+ Bamboo build plans to reusable GitHub Actions workflows through parallel validation
and phased cutover, with no release disruption.

CORE SKILLS

Cloud and Platform

Kubernetes and laC

CIICD and GitOps

Observability and SRE

Security and Networking

Automation and Systems

Azure: AKS, VMs, App Service, Functions, Entra ID, Azure Monitor; AWS: EC2, S3, RDS,
IAM, VPC, EKS, Lambda; GCP: GKE, Compute, Storage, IAM

AKS, EKS, GKE, Docker, Helm, Ingress, Services, RBAC, ConfigMaps, Secrets, persistent
storage, Terraform, CloudFormation, ARM templates, Ansible, Puppet

GitHub Actions, Jenkins, GitLab CI/CD, Bamboo, Harness, Maven, SonarQube, JFrog
Artifactory, Nexus, Argo CD, Flux CD, reusable workflows, self-hosted runners

Azure Monitor, CloudWatch, Prometheus, Grafana, Datadog, Splunk, AppDynamics, alerting,
dashboards, log analysis, incident response, RCA, HA and DR

IAM, RBAC, Entra ID, Vault, GitHub Secrets, branch protection, approval gates, TCP/IP,
DNS, routing, VPC/VNet, subnets, load balancing, VPN, firewalls

Python, Bash, RHEL, CentOS, Ubuntu, systemd, SSH, patching, Apache, Tomcat, JBoss,
release validation, runbooks, Agile/Scrum

PROFESSIONAL EXPERIENCE

CAPGEMINI | Consultant Senior DevOps and Multi Cloud Engineer and Shift Lead | May 2024
to Present

Led platform delivery and operational ownership for Kubernetes and cloud workloads across AKS, EKS and
GKE, supporting 2 to 7 deployments daily through controlled CI/CD and GitOps practices.

Led the assessment and phased migration of approximately 13,000 Bamboo plans to GitHub Actions;
introduced reusable workflows, composite actions, self-hosted runners, parallel build validation and rollback
controls.

Designed repeatable cloud provisioning and delivery patterns with Terraform, Helm, Argo CD and Flux CD
across development, test and production environments.

Integrated Maven, SonarQube, JFrog Artifactory and Nexus into GitHub Actions, Jenkins, GitLab CI/CD and
Harness pipelines, with quality checks, secrets controls and approval gates.

Improved production visibility through Prometheus, Grafana, Datadog, Splunk, AppDynamics, CloudwWatch and
Azure Monitor; reduced recurring alert noise by approximately 60% through alert tuning and operational
analysis.

Led a 10-member team for shift operations, major incidents, bridge calls, stakeholder updates and mentoring;
trained 21+ engineers and received Bravo Team recognition for 10 out of 10 CSAT.

PERSISTENT SYSTEMS | DevOps Engineer | May 2021 to May 2024

Built and maintained Jenkins-based CI/CD pipelines integrated with Maven, SonarQube, Nexus and JFrog
Artifactory, enabling automated build, quality and deployment workflows.

Provisioned AWS and Azure infrastructure with Terraform, including EC2, ELB, EBS/EFS, S3, RDS, 1AM, VPC,
Route 53, Auto Scaling, AKS, App Service, Functions and Entra ID.

Managed Docker and Kubernetes deployments, scaling and troubleshooting; automated server and middleware
configuration with Ansible and Puppet for Linux, Tomcat and JDK environments.
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« Implemented monitoring with Prometheus, Grafana, Splunk and AppDynamics; supported incident resolution,
RCA, change management and releases across Dev, QA and pre-production.

NIELSEN | Linux Engineer and Linux Administrator | Jan 2019 to May 2021

« Administered approximately 8,000 Linux servers across RHEL, CentOS and Ubuntu, covering OS health,
access, services, storage, package management and production availability.

 Delivered monthly, emergency and security patching through IBM BigFix; completed pre- and post-change
validation, compliance remediation, outage coordination and detailed runbook updates.

» Diagnosed DNS, routing, firewall, port, filesystem, systemd and application-service issues; automated health
checks, service validation, clean-up and reporting using Bash and Python.

SELECTED ACHIEVEMENTS

* Modernised a 13,000+ plan CI/CD estate from Bamboo to GitHub Actions with no release disruption and
approximately 20% lower pipeline-maintenance effort.

« Reduced recurring alert noise by approximately 60% through monitoring and dashboard improvement,
improving focus on actionable production incidents.

* Awards: Bravo Team Award for 10 out of 10 CSAT; Annual Award for Team Excellence.

CERTIFICATIONS AND EDUCATION

AWS Certified Solutions Architect Associate, 2026 | Claude Architecture Certification, in preparation, expected
Nov 2026 | B.Tech Electronics and Communication Engineering, SVCE Tirupati, 2017
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